Best Buy

1717 Eastwood Boulevard, Atlanta Georgia 30317

Voice: (404) 598-4747 . Fax (404) 598-4748

www.bestbuy.com
September 9, 1999

Ms. Joelle Richards

818 Sandy Springs Road

Atlanta, GA 30328

Subject: _________________________________________________

Dear Ms. Richards:
Your request for a Best Buy cared tells us something important: You enjoy the rewards of purchasing top-quality music and electronic equipment at bargain prices. Each year, Best Buy has grown because of a commitment to bringing you the best products at the best price.

Your excellent credit rating puts you in the top 25 percent of the credit card customers. Although our Best Buy card requires continuous residence of credit card customers for 12 months, your application will remain in our database so that it will be easier for you to reapply after you’ve lived a year at your current location.

In the meantime, we want you to know that we value you as a customer at Best Buy. During the month of July, out Atlanta area stores are celebrating the opening of our new location in Duluth just off Interstate 85. Every store in the Metro area will be offering sales, special purchases, and additional discounts on our most popular electronic items. We’ll be sending you a flyer soon. Your local paper will have all the details. We appreciate our customers and strive to give them the best at Best Buy.
Sincerely,

Evian Krueger

Customer Service Representative
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